
HOW TO SCHEDULE  A VIRTUAL SHOWING

Step 1: Select the property you want to show and click the ‘schedule a showing’ button in FlexMLS.

Step 2: Within ShowingTime, select a date and time for the appointment from the times available on 
the calendar. This will prompt the appointment details screen to appear. 

Step 3: Select Virtual Showing as the type of appointment. You have the option to add a note for 
the listing agent where you can indicate what streaming video technology you and your client would 
prefer to use. The listing agent will receive this information along with the showing request. 

The Virtual Showing appointment type 
will be indicated in the Listing Activity 
Report to most accurately reflect all 
showing information for the listing. 
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FREQUENTLY ASKED QUESTIONS

What is a virtual showing?

A virtual showing is when the buyer and showing 
agent view the property, but are not physically 
present at the location. The showing is 
conducted using streaming video technology. 

How are virtual showings different than a 
standard showing? 

In terms of the system, the process the showing 
agent and the listing agent goes through is the 
same. This appointment type is a new label so 
that all notifications will clearly state that this is 
a Virtual Showing rather than a Showing, 2nd 
Showing, or 3rd Showing. 

Does the listing agent still have control as to 
who accesses the home? 

Yes – however, once the appointment is 
confirmed the access details from the listing 
worksheet will be shared with the Showing Agent. 

Can the listing agent set a property to only allow 
virtual showings? 

Not yet, but it’s currently in development. When 
this feature is live, listing agents will be able to set 
a listing to virtual showings only. 

How do I conduct a virtual showing? 

Always check with your Broker-in-Charge for guidance
on any brokerage policies during this time. 

Due to the variety of changes around COVID-19, more
and more tools are available to facilitate a virtual
showing such as Zoom, Skype,  Google Meet, and more. 

With any scenario, the listing and buyer agents should
communicate prior to the showing to ensure all parties
understand and know what to expect for the virtual
showing. 

Why should I use ShowingTime to facilitate a 
virtual showing? 

By using ShowingTime to facilitate virtual 
showings, listing agents can accept appointments, 
track all activity on the listing, request feedback 
and more. 
Recorded videos and virtual tours are often used 
as marketing tools to increase buyer interest and 
engagement. When leveraged with ShowingTime, 
listing agents can require a confirmed showing 
appointment to view these tours, which can be 
tracked to provide meaningful activity reports for 
clients. This also allows listing agents to identify 
legitimate buyers planning to make a purchase. 


